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Workstation Requirements  

Software:  

¶ Windows 7, XP* or Vista Operating System 

¶ Microsoft Office 2000, 2003, or 2007* 

 

Hardware:  

¶ Pentium IV processor 1 GHz or higher* 

¶ RAM 

 ̄Windows XP ð 1 GB or higher* 

 ̄Windows Vista ð 2 GB or higher* 

 ̄Windows 7 ð 2GB or higher* 

¶ 100Mb or 1Gb Network Card 

 

Other Hardware:  

¶ Laser Printers for Dock and Office 

¶ Document Scanner  

¶ Barcode Guns 

 

 

* Recommended option. 
ÿ Lower option recommended only for RentalWorks sites 

  with less than 20 users. 

 

Database Server Requirements  

Software:  

¶ Windows 2003 / 2008 Server Operating System  

¶ Microsoft SQL Server 2005 (with licenses) 

 

Hardware:  

¶ Single
ÿ
 or Dual* Core Intel Xeon processor at 

2.8GHz or higher* 

¶ 300
ÿ
GB or higher*  Hard Drive 

¶ 4GB RAM or higher* 

¶ 100Mb or 1Gb Network Card 

 

Other:  

¶ Tape Backup* 

¶ UPS Power Backup* 

RentalWorksÊ   System Requirements  
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RentalWorks È is an incredibly powerful system 

featuring hundreds of industry driven features and 

functions that truly address the operational needs of 

support enterprises. We are passionately committed to         

understanding the needs of our valued clientele, and 

providing solutions that support their daily work flow - 

"workarounds" are simply unacceptable. 

 

See it and believe it!  Schedule a personalized online, 

or onsite demonstration today and discover how                     

RentalWorks È could work for you! 
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Activity Based "Intelligent" Billing and Availability / Order Access  
 

RentalWorks È is unique in its use of equipment activity as the basis of its availability and invoicing  

calculations.  Other inventory management systems rely on users to modify start and stop dates (and split 
line items) within the order to reflect activity and produce accurate invoicing and availability calculations.  In  
RW "Contracts" (official time and date stamped documents) are created whenever there is a movement of 
assets (a transfer of responsibility).   
 
¶ Invoicing - Users can easily establish billing periods to meet client expectations - our "intelligent" invoicing 

takes care of the rest, automatically adjusting bills to reflect unexpected (early/late) returns or add-ons.    
 
¶ "Oops -free" Availability Calculations - never be fooled again!  In RW, contracts track the movement of 

equipment and ensure that you'll never be looking at an empty shelf because someone forgot to adjust an 
order date.  Items automatically receive a "Late" status if they are not returned before their "Estimated Re-
turn Date" and availability is adjusted to reflect the activity.  

 
¶ Order Access - the separation of inventory activity from the Rental Order, means that RW users are never 

"Locked Out".  Need to modify your order while the Warehouse is prepping the job?  No problem.  Adjust 
pricing, create POs, even modify quantities - RW makes sure you can immediately meet the client demand.  
Add-ons called in after you've shipped?  Edit the original order to reflect the additions and send it out!  

Check-In Contract 
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Quote / Order Feature Highlights  

Multiple Activity Types  

 

¶ Include Rental, Sales, Vehicles,     

Facilities, Labor, and Miscellaneous 

Items on a single Quote or Order 

¶ The Billing system will only create the    

non-Rental Items one time on an    

Invoice 

¶ Has automated Rental Sale, L&D         

functionality 

 

 

"QuikEntry"  

 

¶ RentalWorks È exclusive rapid 

data entry tool  

¶ Use with Quote, Order, PO, Inventory,  

Completes and Kits 

¶ Preview selected items, add Notes, 

view, edit, delete and "Check       

Availability" before copying to the 

Quote/Order  



Feature Focus  USA & Canada 

1 888.dbworks 
International 

714 203.8812 

pg 4  

Integrated Sub -Rental,  
Sub-Sales, Sub -Labor, 
and Sub -Misc       
Worksheets  
 
¶ Check Inventory Conflicts  

¶ Review Availability Calendar  

¶ Determine Sub (Cross) Rental/

Sales needs and populate     

"Sub" Column  

¶ Or use automated "Auto-fill      

Sub-Quantities" option 

¶ Open "Sub Worksheet" and    

create PO(s) 

¶ Supports paying Vendor and   

billing Client on different billing 

cycles  

¶ Automatically adjust Vendor    

billing dates to match your     

Customers 

Availability Calendar  

¶ Calendar summary of Inventory 

Commitments 

¶ "Double-Click" opens day to    

review Quotes/Orders 

¶ Authorized Users can examine 

availability at each warehouse 

location 

¶ Use "Transfer Module" or 

ñQuikLocateò to request equip-

ment from other locations and 

maximize inventory utilization 
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Exchange/Pending Exchange  
 
The need to exchange damaged and/or malfunctioning inventory is universal in fast paced equipment       
support operations.  Whether an item has been returned to the warehouse for exchange (standard), or the 

new item is shipped in advance (pending), RentalWorks È makes it easy for your operation to satisfy 

your client's need without affecting billing. 
 
¶ Standard Exchange - Scan Barcode(s) (Deal and Department automatically detected) or enter in I-code(s) 

for returned items, and scan out replacement inventory.  Exchange contract is created to document the 
transaction, and billing is not affected 

 
¶ Pending Exchange - Select appropriate Deal and Department, and scan/enter in Barcode(s) or  I-code(s) 

for the items to be shipped as a pending exchange.  A Pending Exchange contract is created to document 
the transaction, and a bold reminder notification appears in RW until the damaged inventory is returned and 
the exchange is completed.  Agents have the option of billing for the additional equipment if exchanged 
items are not returned before completion of rental 

 
¶ Automated Repair Status - items returned for exchange are automatically entered into repair, and repair 

tags (with user notes) can be generated from the exchange module  
 
¶ Sub-Rental Exchange - swap out damaged/defective sub-rented equipment, or swap for your                   

own equipment 
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Equipment reservations are revolutionized in RentalWorks È with the introduction of Availability 

Detail.  Authorized users have the ability to graphically review equipment commitments reserva-

tions,  orders, staged inventory, truck packages, sub-rentals, transfers, expected returns, repairs as 

well as the revenue generated per inventory item.  Users can commit and un-commit reservations 

and availability conflicts to maximize ROI.  Users are prevented from staging, and/or shipping   

equipment that is reserved for another order (unless overridden by authorized personnel).  Multiple 

Locations?  Authorized users have the ability to review equipment commitments throughout your        

organization with the click of a button and consider the benefits of a transfer request. 

  

QuikActivity  
The QuikActivity Calendar allows the user to view the number of Orders for each ñDockò activity for 

each day.  The User can click on the Activities to view in the calendar.  The User can ñdouble-clickò 

on a day and a scroller will pop-up the Orders with any activities for the selected day.  The user can 

ñdouble-clickò on an Order and pop-up the Order in View mode. 
 

Availability Detail  


