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DATABASE WORKS

Rent al Wo rsytamRequirements

Workstation Requirements

Software:

1 Windows 7, XP* or Vista Operating System
1 Microsoft Office 2000, 2003, or 2007*

Database Server Requirements

Software:

1 Windows 2003 / 2008 Server Operating System
1 Microsoft SQL Server 2005 (with licenses)

Hardware: Hardware:
1 Single’ or Dual* Core Intel Xeon processor at 1 Pentium IV processor 1 GHz or higher*
1 RAM

2.8GHz or higher*
1 300°GB or higher* Hard Drive
1 4GB RAM or higher*
1 100Mb or 1Gb Network Card

~Windows XP & 1 GB or higher*
~Windows Vista d 2 GB or higher*
~Windows 7 8 2GB or higher*

1 100Mb or 1Gb Network Card

Other:
1 Tape Backup*
1 UPS Power Backup*

Other Hardware:

1 Laser Printers for Dock and Office
1 Document Scanner

1 Barcode Guns

* Recommended option.
¥ Lower option recommended only for RentalWorks sites
with less than 20 users.
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Business is
better on

RENTALWORKS

USA & Canada International

Feature Focus 1888.doworks 714 203.8812

RentalWorks E is an incredibly powerful system
featuring hundreds of industry driven features and
functions that truly address the operational needs of
support enterprises. We are passionately committed to
understanding the needs of our valued clientele, and
providing solutions that support their daily work flow -

"workarounds" are simply unacceptable.

See it and believe it! Schedule a personalized online,
or onsite demonstration today and discover how
RentalWorks E could work for you!
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Activity Based "Intelligent” Billing and Availability / Order Access

RentalWorks  E is unique in its use of equipment activity as the basis of its availability and invoicing
calculations. Other inventory management systems rely on users to modify start and stop dates (and split
line items) within the order to reflect activity and produce accurate invoicing and availability calculations. In
RW "Contracts" (official time and date stamped documents) are created whenever there is a movement of
assets (a transfer of responsibility).

1 Invoicing - Users can easily establish billing periods to meet client expectations - our "intelligent" invoicing
takes care of the rest, automatically adjusting bills to reflect unexpected (early/late) returns or add-ons.

1 "Oops -free" Availability Calculations - never be fooled again! In RW, contracts track the movement of
equipment and ensure that you'll never be looking at an empty shelf because someone forgot to adjust an
order date. Items automatically receive a "Late" status if they are not returned before their "Estimated Re-
turn Date" and availability is adjusted to reflect the activity.

1 Order Access - the separation of inventory activity from the Rental Order, means that RW users are never
"Locked Out". Need to modify your order while the Warehouse is prepping the job? No problem. Adjust
pricing, create POs, even modify quantities - RW makes sure you can immediately meet the client demand.
Add-ons called in after you've shipped? Edit the original order to reflect the additions and send it out!

G Contract H13521-003 =R (ESE[F="
ﬁ?"“‘ |H13521-003 Date: [08/18/2008  Time: [1155:44  WwiH: [OFL Type: IN Dept: [RENTALS Billing Stop: [06/13/2003 | .|

Order I Summary  Frental Detail INU[BS |
[ Rental Item:
Order Mo, |-Code Description Wendor |Bar CodesSenal No. I E!Iy.ISCannEd By Dates/Time IW.r‘H I =
H13521 AW004377 1 YOUNG, TERR 08/19/2009 11:52 ORL
H13521 [ 2479504 [MAC) 1200//5 HMI LAMP 2 YOUNG, TERRY.08/19/200911:54 DAL
H13521 | 2479504 [MAC] 1200%//5 HMI LAMP SPARE 1 YOUNG, TERRY,08/19/200911:54  |OAL
H13521 | 2479506 [MAC) MANUAL 1 YOUNG, TERRY.08/19/200911:54  OAL
H13521 [ 1143000 SAFETY CHBLE 2 YOUNG, TERRY.08/19/200911:54  |OAL
H13521 [ 3100500 DM TERMINATOR 120 OHM 3PIN 1 YOUNG, TERRY.08/19/2009 11:54  ORL
H13521 [ 8231000 CLAMP SNAP CLAMP 2° 4/YOUNG, TERRY 1 08/19/2009 11:54  |ORL
H13521 | 2479524 BRACKETS MAC 2000 4 YOUNG, TERRY.08/19/2009 11:54  ORL
H13521 | 2480028 EFFECT DISK TANGENT DHA 12 MAC 2YOUNG, TERRY 1 08/1/2009 11:54  |ORL

H13521 | 2480033 GOBO MAC -DOT BREAKUP 2 YOUNG, TERRY.08/19/2009 11:54  ORL
H13521 | 2480034 GOBO MAC - SOFT BREAKUP 2YOUNG, TERRY 1 08/1/2009 11:54  |ORL
H13521 | 2480037 GOBO MAC - LINEAR 2 YOUNG, TERRY.08/19/2009 11:54  ORL
H13521 | 2480036 GOBO MAC - WATER 2YOUNG, TERRY 1 08/1/2009 11:54  |ORL
H13521 | 2480037 GOBO MAC - FLAMES 2 YOUNG, TERRY,08/19/2003 1154 ORL
H13521 | 2480038 GOBO MAC - CLOUDS 1|YOUNG, TERRY,08/19/200311:54 | OAL | ~|

I Hide Vioided Items

View Order Priority | Print Sub-Return List | Deliver / Ship | Print | = Ok | Clase | Help |

Check-In Contract
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DATABASE WORKS

Quote / Order Feature Highlights

G Order; MAIN PACKAGE  Agent: TERRY YOUNG

No: H13532 Deal [BATMAN

Deal No: [H10242

.| Rate: [Dail Rale

] Mea Status

Desc: |MA\N PACKAGE

Dep(;lF\ENTALS

I Awe

Type: [RENTAL

I” FistPO pp PO
W Pendlng No: [FEEIG At

[

Loc: [STAGE 28
F‘\:kDaAe/T\m

’;7 Rentl [~ Sales W Faglies [~ Labor [~ Miss. [ FentalGae [T LLD ”’ ’

As 0f:[10/15/2003

Ref No: 23976

Estimated Start Date/Time Estimated Stoy Datemm
’71 071872009 | Teizo0s o[

Fenal | subRertal | Facies | Pik List| Biling | Delver/Stip | Coiacts | Notss | Sunmary | Histoy |

i

1 Show Splt Detais

Desciption Oty Sub| Avai[Conflict Uni Rate| D /w|[Disc. %[ Week Disc. [week Extended [Period Extended| Tax [wH _ [Ret WH[Note| +

10 A 500.00 3.000 30.00 450.00  1.050.00  3.150.00 Yes MULTIORL

100 000 3000 3000 000 0.0 000 Yes MULTI ORL

1 o o 000 3000 30.00 0.00 0.0 000 Yes MULTI ORL

10 A 000 3000 3000 000 0.00 000 Yes MULTI ORL

10 0 000 3000 3000 000 0.0 000 Yes MULTI ORL

10 o 500.00 3.000 30.00 450.00  1.050.00  3,150.00 Yes MULTIORL

1 o o 000 3000 30.00 0.00 0.0 000 Yes MULTI ORL

10 0 000 3000 3000 000 0.00 0.00 Yes MULTI ORL

10 0101320m 000 3000 3000 000 0.0 000 Yes MULTI ORL

10 = 000 3000 3000 000 0.0 000 Yes MULTI ORL

1 o o 000 3000 30.00 0.00 0.0 000 Yes MULTI ORL
SACAZO0M C/FTEX75 10 @ 000 3000 3000 000 0.00 0.00 Yes MULTI ORL
TEMPLATE HOLDER SIZE B SACY 10 1851013/208 000 3000 3000 000 0.0 000 Yes MULTI ORL
SAC4 HEAD Z00M HEAD 10 a 3000/ 3000 00 0.0 000 Yes MULTI ORL 1=l

I]ulkEnIlyl upninm| Pick lell Sub Renll

(]

Bill Locked Total

T~ 0w Only - Weekly | I

DAW Disc. 3 Totall w/T-: Sub-Total  Discount  Sales Tax Total
ﬂulkanalel Summalyl Templalel Status | 3000|3000 | 000 ‘ 4900000 [ $270000 [ ¢0.00 630000

View

Contract Invnicel Print |

ok Oose | Hep |

%) Order: H13521 COPPERHEAD Deal: H10242 BATMAN (MOVING LIGHTS-ORLANDO)

[~ Categor ~5ub-Categor | 5ek ~Accessories / Diption:
Cateqon 1-]) | [surCateqn I=] ® len ® AEEE““"yl B
COEMAFR EFFECTS DISCS 2 49
GOBOS rud <] [ IMAC) 1200w/ HMI LAMP 2 w2
MAL 250 X IMACI 1200W/5 HMI LAMP P 1 10 -
MAC 300 TMAC] MANUAL 1A
MAL 500 IPINXLAF -5 PINXLA M 08 0
ARI LITE MAL 600 SAFETY CABLE 2 5152
CONTROLLERS DhX TERMINATOR 120 0HM = 1 22 SR
WYERON MAL PRCOFILE CLAMP SNAP CLAMP 2° 4 7o IS
MACWASH BRACKETS MAC 2000 4 10 4
M1 EFFECT DISK RADIAL DHA 18 o 5 0
M1 EFFECT DISK CLOUD DHA-11 o[
EFFECT DISKDOTS DHA 18M O o o
EFFECT DISK TANGENT DHA 2 2 2
EFFECT DISK SPRIAL DHA 13 o o o
ROAD CASE -MAC 2000 SINGL - O £ 0
ROAD CASE -MAC 2000D0UE - 1 117-
GOBO MAC -DOT BREAKUP 2 £ 2
GOBO MAC-SOFTBREAKUP 2 7 2
GOBO MAC -LINERR 2 5L 2
GOBO MAC -WATER 2 8 2
GOBO MAC - FLAMES 2| 52
OB MAC -CLOLDS 0 4.0
GOBO MAC -REAUSTICSTAR 1 -1 [
= [MAC-2000] CUSTOM GOBOS ¢ 0 0 0
IMAC 2000/CUSTOM EFXDISK. 0 0 0
.DJ Department
M{anws LIGHTS - = | =l

Legend

Preview | Copy

Business is
better on

RENTALWORKS

International

714 203.8812

USA & Canada

1 888.dbworks

Multiple Activity Types

1 Include Rental, Sales, Vehicles,
Facilities, Labor, and Miscellaneous
Items on a single Quote or Order

1 The Billing system will only create the
non-Rental Items one time on an
Invoice

1 Has automated Rental Sale, L&D
functionality

"QuikEntry"

1 RentalWorks
data entry tool

E exclusive rapid

1 Use with Quote, Order, PO, Inventory,
Completes and Kits

1 Preview selected items, add Notes,
view, edit, delete and "Check
Availability" before copying to the
Quote/Order
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& Sub-Rental Worksheet for Order No. H13524 MAIN PACKAGE =R =

Name:  [WORKS VENDOR E"Ud”j'm [HOFFvAN JUSTIN ~] Ao [Daiy Fate | S:ﬁ:"ad 0971372009 :s:‘r:at;;/:‘:;‘zt;‘nge”n I nteg rated S u b -I ae ntal )

ofice [raz05e1  Ew: E'}‘,“E”‘j WEEKLY Required To [08/25/2009 S u b _ S al e S S u b - L ab Or
I 7 1)
" nventary |tem: | | e ‘ Deal ‘
Select AllF3) endor eal 1
I-Code FiomDate [TaDate | Sub| Gt  Rate] D/w[Disc. 2| weekiy| Peiod]  Rate] D/wDisc %] Weekly|  Period] Wariance| and Su b = M ISC
2

10/16/2009 03/25/2009 60.00 3000 2500 27000 54000 6000 3000 000 36000 84000 300.00

[MAC) 12000//5 HMI LAMP  10/16/2009 03/25/2009 000 3.000 2500 0.00 0.00 000 3000 000 0.0 0.00 0.00 WO r kS h e etS
[MAC) 12000//5 HMI LAMP SPA 10/16/2003 03/25/2009 000 3.000 2500 0.00 0.00 000 3000 000 0.0 0.00 0.00

10416/2009 03/25/2009 000 3.000 25.00 0.00 0.00 000 3000 000 0.0 0.00 0.00

000 3.000 25.00 0.00 0.00 000 3000 000 0.0 0.00 0.00

10416/2009 03/25/2009
000 3.000 25.00 0.00 0.00 000 3000 000 0.0 0.00 0.00 h k ﬂ
000 3.000 25.00 0.00 0.00 000 3000 000 0.0 0.00 0.00 TI C ec Inventory Con ICtS

DM TERMINATOR 120 OHM 3110416/2003 03/25/2009
000 3.000 25.00 0.00 0.00 000 3000 000 0.0 0.00 0.00

10/16/2009 09/25/2009
10/16/2009 09/25/2009 . . ™
EFFELT DISK TANGENT DHA 1 10/16/2009 09/25/2009 000 3000 2500 000 000 000 3000 000 000 000 000 1 Review AVa|Iab|I|ty Calendar
ROAD CASE - MAC 2000 DOUBLT0/16/2009 09/25/2009 000 3000 2500 000 000 000 3000 000 000 000 000 .

000 3000 2500 000 000 000 3000 000 000 000 000 TI Determ"']e Sub (CrOSS) Rental/
000 3000 2500 000 000 000D 3000 000 000 000 000«
Sales needs and populate

GOBO MAC - DOT BREAKUP  10/16/2003 03/25/2003
Total =T Period
’7 Discount Sales Tax _ Total

GOBO MAC - SOFT BREAKUP  10/16/2009 09/25/2009
Vendor Adjustmen
Order POs Find Yendor DAY Disc. % Sub-Total |
Ot PO | _ Pt Vo | ﬂm [om | [ mm|am | o[ zm| "Sub" Column
v Automatically adjust Yendor Contract biling dates to match Customer Contracts. TI O n T
r use automated "Auto-fill

Vendor Catalog| Deliver / Ship ﬁggﬁe”gatwevauance
Update PO Cancel Help .. .
Sub-Quantities" option

1 Open "Sub Worksheet" and
create PO(s)

1 Supports paying Vendor and
billing Client on different billing
cycles

1 Automatically adjust Vendor
billing dates to match your
Customers

3 Availability Calendar for I-Code: 4922025 - 15" KINOFLO KIT HEAD

Availability Calendar

Day Week Month Year + = October - November 2009
0« owmmas | TCalendar summary of Inventory
sundy Honday Tuesday Wednesday Thursday Fiiday saturdey SHIWTFS Commitments
e ¢ N : i v 04 sers0u| §"Double-Click" opens day to
Avalable 40 Available 40 Avalable 42 2l 1213 HE“” TI R p y
rervedts | memrvedto | Resrvediz | | °18192021222324 review Quotes/Orders
— 252627262930 31 . .
ez || Retund | 1 Authorized Users can examine
s i z 2 z z s Mere® | availability at each warehouse
Available 42 Avallable 42 Avalable 48 #vallable 48 Avalable 48 Avalable 45 Avalable 50 Foaa oS .
91234567 location
Reserved 12 Reserved 12 Reserved 8 Reserved 8 Reserved 8 Reserved 8 Reserved 6 % 8 91011121314
_— wissreenn | Use "Transfer Module" or
CRNBUBKD N N . .

5 % 7 B 5 2 W [MBN 12345 AfQui kLocateodo to req
hialtes) || mvoltles) || Avelties) ||| Avaibes || Aveebes) || Aveictest || Avestess | [ ment from other locations and
Reserved b Reserved & Reserved 6 Reserved 6 Reserved 6 Reserved b Reserved 6 maXimize inventory utiIization

Mov 1 z 3 4 5 (] 7
Available 58 Avallable 56 Avalable 60 Avallable 62 Avalable 62 Available 62 Avalable 62
Reserved 6 Reserved & Reserved 8 Reserved 8 Reserved 8 Reserved 8 Reserved 8

§ 9 10 11 12 13 14
Available 62 Avallable 62 Avalable 62 Available 62 Avalable 62 Available 62 Avalable 62
Reserved 8 Reserved § Reserved 8 Reserved 8 Reserved & Reserved 8 Reserved 8

Ward 6&: Etl:dwn&niglﬂgew - Rates for TOR:
Warehouse: lnvm I Hepg'l 5 | onPD 0 j Late \i’wk gﬁ Rental ltens
Slaged  4|Transfened Ol 2] SubRent  0_J| 2 se :
e o nj Mokt 0.0 _ Smnay |

pg 4

St ErRENTALWORKS'



USA & Canada International
&), Feature Focus s iere Tikssa
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Exchange - Deal: 110209, BUSINESS IS BETTER ON RW. Exchange - Deal: L10209, BUSINESS IS BETTER ON RW - Order: H13471, MAIN ORDER
Order No: | Deal: [BUSINESS IS BETTER ON FW L0209 Department: [RENTALS Order No: [H13471 Deal: [BUSINESS IS BETTER ON AW, L10203 Department: [RENTALS

Bar Code / |-Code Sub-Rental Vendor PO No.
Check-ln: | [ |

/1-Code Sub-Rental Vendor PO No
...| [#wWELLENTERPRISE: W1 744

Check-Out: | [ [ Check-Out: [24810:00 .| [AWBLL ENTERPRISE [517a8
OrderNo: | Desc: |

Check-In

Order No:  [H13471 Desc: |MAIN ORDER:
ICode: | Desc: | ay: [0 ICode: 2481000 Desc:  |MACZ000WASH aw: 1

Exchange [T Note | Exchange | Repa | Note |
Exchange ltems

change lems
Checkin CheckDut Checkin

Order No [Order Desciption [-Code [Desciption Bar Code No [ @t [vendor Bar Code Ho |8y [vendor =] Order No [0der Description [ICode Desoiplion Bar Cods No. [ ot [Vendor
13471 MAN ORDER 273700 MAC Z000PFOFILE 1200E  AWD0ATAS 1 AWO036E0 T 0

CheckOut
Bar Code No. [y [vendor B
0

- Pending Exchange [ - Completed Exchange [-To i
- Pending Exchangs  [1- Completed Exchange (- To Repai endnaRichanae ereieedEichane oneRsl
Order Status Corcel | Hel
Order Status Create Contract Caneel Help J —

Exchange/Pending Exchange

The need to exchange damaged and/or malfunctioning inventory is universal in fast paced equipment
support operations. Whether an item has been returned to the warehouse for exchange (standard), or the
new item is shipped in advance (pending), RentalWorks  E makes it easy for your operation to satisfy
your client's need without affecting billing.

1 Standard Exchange - Scan Barcode(s) (Deal and Department automatically detected) or enter in I-code(s)

for returned items, and scan out replacement inventory. Exchange contract is created to document the
transaction, and billing is not affected

1 Pending Exchange - Select appropriate Deal and Department, and scan/enter in Barcode(s) or |-code(s)
for the items to be shipped as a pending exchange. A Pending Exchange contract is created to document
the transaction, and a bold reminder notification appears in RW until the damaged inventory is returned and
the exchange is completed. Agents have the option of billing for the additional equipment if exchanged
items are not returned before completion of rental

1 Automated Repair Status - items returned for exchange are automatically entered into repair, and repair
tags (with user notes) can be generated from the exchange module

1 Sub-Rental Exchange - swap out damaged/defective sub-rented equipment, or swap for your
own equipment

s  RENTALWORKS' P9 °
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Availability Detall

Equipment reservations are revolutionized in RentalWorks £ with the introduction of Availability
Detail. Authorized users have the ability to graphically review equipment commitments reserva-
tions, orders, staged inventory, truck packages, sub-rentals, transfers, expected returns, repairs as
well as the revenue generated per inventory item. Users can commit and un-commit reservations
and availability conflicts to maximize ROI. Users are prevented from staging, and/or shipping
equipment that is reserved for another order (unless overridden by authorized personnel). Multiple
Locations? Authorized users have the ability to review equipment commitments throughout your
organization with the click of a button and consider the benefits of a transfer request.

QuikActivity
The Qui kActivity Calendar all ows the user to v
each day. The User can click on the Acti wiltiice

on a day and a scroller will pop-up the Orders with any activities for the selected day. The user can
idoudllieck d on an-ufhe®aerin ¥iewdmogeo p
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